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ST HELENA UTILITIES REGULATORY AUTHORITY 

 

DIRECTION UNDER SECTION 5(1)(C) OF THE UTILITY SERVICES ORDINANCE, 

2013 

 

Pursuant to section 5(1)(c) of the Utility Services Ordinance, 2013 the Utilities Regulatory 

Authority hereby directs that the maximum charges or fees that may be levied by a Utilities 

Provider for providing public utility services are amended from the 1st of December 2024 to 

include additional charges for empty properties. 

An ‘empty property’ means any property that has used less than 10 kWh of electricity in the 

three months immediately prior to the date of the relevant bill for electricity services; and ‘empty 

properties’ shall be interpreted accordingly. 

For empty properties the following standing charges shall apply in addition to any other fees or 

charges payable by the consumer: 

 

CONSUMER STANDING CHARGE PER 

QUARTER 

  

Domestic £45 

Commercial £60 

Government £60 
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Connection and Disconnection charges for all consumers are now as follows: 

 

  

Disconnection £45 

Connection/Reconnection £45 

Reconnection within 6 

months after a voluntary 

disconnection 

£90 

Reconnection from 6 

months after a voluntary 

disconnection 

£200 

 

 

 

Duncan Cooke 

Chairman Utilities Regulatory Authority 

 

13th November 2024 
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