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Percentage of category 2 overseas 90%
referrals that departed for treatment
within 3 months from approval

Maintain average cost of overseas Maintain within budget

treatment per patient

Explore opportunities for partnership Achieve a Memorandum
of Understanding

Percentage of defined core clinical ~ 90%
positions filled all year round

Percentage of incumbent TC posts 90%
with planned transition

arrangements in place
Percentage of contact points with 75%

Feedback forms for service users

Percentage of patient complaints 90%
received are reviewed and

responded to within the agreed

timeline
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Annually
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Monthly

Quarterly

As reported in Q2, the outbreak of
Covid-19 resulted in acceptance of
Category 1 referrals to the UK only.
Referrals to RSA have only been
accepted in urgent/life threatening
cases, requiring transfer via Air
Ambulance. In light of this, no
Category 2 patients were refered
during the period October to
December 2020 (Q3).

No update

No update

88%



