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By completing this survey, you will help the St Helena Government improve the delivery of the services that it provides.

1. Please indicate how satisfied you are with any services_that are delivered by St Helena Government, by ticking (v) one box for each service. Please
only rate services that you have used in the past year. For any services that you rate, please also indicate how they might be improved.

Neither
satisfied or
Very dis- Dis- dis- Very
satisfied satisfied satisfied Satisfied satisfied How can this service be improved?

Overall

Public Transport Service

School Bus Service

Roads Maintenance

Outpatient Clinics

Hospital Services

Laboratory Services

Environmental Health Services

Pharmacy

Schools

Community College

Veterinary Services

Customer Service Centre

Postal Service

Income Tax

Customs




Neither

satisfied or
Very dis- Dis- dis- Very
satisfied satisfied satisfied Satisfied satisfied How can this service be improved?
Police
Immigration

Judicial Services

Port Control

Building Control

Library

Social Security Payments

Recreation and Sports Facilities

Waste Management Services

Other (please specify below):

2. Please tell us a little bit about yourself (tick one box for each question):

a. What age group are you in? Under 18 b. Are you male or female? Male c. Where do you live? Jamestown
18-24 Female Half Tree Hollow

25-34 St Pauls

35-44 Blue Hill

45-54 Sandy Bay

55-64 Levelwood

65 and over Longwood

Alarm Forest

Do not live on St Helena

Thank you for providing your feedback about the public services provided by the St Helena Government.




